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CHAPTER II 

  Object and scope of the insurance  
 

Art. 1. INSURABLE ASSETS: 

The insurance covers the tangible property specified 
in these Particular Conditions, constituting the assets 
of the Insured or those in which he has an insurable 
interest, including improvement and renovation works 
for buildings owned by third parties. 

Also considered as insurable assets are: 

a) All movable property of third parties in the 
possession or custody of the Insured or of the 
people to whom he must answer. 

b) Any property that the Insured is responsible for. 

UNINSURABLE ASSETS: 

Nuclear installations; radioactive and/or ionising 
materials; mines and tunnels (except underground 
pipeline galleries), as well as the materials situated in 
their interior; satellites, spaceships and any vehicle 
or component necessary for their launching; 
railways, highways, roads, bridges, dams, reservoirs, 
canals, wells, quays, piers and maritime or river 
installations of any type;    those situated in, on or 
under the water, be this the sea, lakes and rivers or 
similar channels; pneumatic structures and the 
content of these; blood banks and organs. 

Those under construcction, installation, assembly 
and/or testing (except merchandise in process of the 
company’s activity). 

Works not administratively classed as  
"Minor works". 

Those which at the time of the claim should be 
covered by mandatory insurance by virute of any 
Law, Regulation or Ordinance. 

DEFINITIONS: 

The following is understood in this contract: 

Building: The set of main and accessory constructions 
dedicated to the activity described in the Particular 
Conditions. 

This concept includes: foundations, walls, including 
retainng walls, floors, roofs, barriers, gates, enclosure 
fences, sporting, recreational and pool facilities, as 
well as fixed installations (including distribution 
networks and similar) for water, gas, electricity, solar 
energy, heating, refrigeration, sanitary, for prevention 
(of fire and intrusion) and extinguishing, for elements 
incorporated into the building, such as awnings, signs and 
other decorative elements and others relating to the 
company’s equipment, such as lightning conductors, 
and TV and radio aerials, provided that they are 
attached to the building. 

Included within this concept are renovation works 
carried out on insured premises, understood as the 
overall improvements or additions carried out in order 
to condition, compartmentalise, insulate, decorate and, 
in general, adapt buildings or leased premises for business 
activity. 

If the premises of the company forms part of a 
property under joint ownership, included in this 
concept are the common elements of this property, in 
the proportion that corresponds to it in the undivided 
property. 

Included are the paving and interior asphalting of the grounds. 

The land is not considered a building, as well as the 
costs of conditioning or modifying it. 

Items: Set of movable assets (furniture, tools, moulds, 
models and scaffolds, gear, machinery, with its 
anchors, foundations and auxiliary shafts, 
transformers, generator apparatus, electrical lines, 
motors, accessories and spare parts), both industrial and 
office, found within the company grounds. 

Artistic objects, stones and precious metals, whose unit 
value does not exceed two thousand euros. 

Not considered to be Items: 

Aircraft and boats, equipment transported by 
water, vehicles needing registration in order to be 
driven (except forklifts and similar), trailers, caravans, 
as well as accessories and/or equipment installed in 
them, except mobile handling equipment found 
within the company grounds. 

Objects situated in or forming part of any 
underground installation or pumping, drilling or 
extraction operation. Nevertheless, they will form 
part of the items when they are disassembled and/or 
deposited in storage. 

Plants, grass and shrubs. Nevertheless, ornamental 
plants found within the building will form part of the 
items and, for fire risk purposes, those found within the 
company grounds, with a limit of thirty thousand 
euros. 

Stamp or coin collections. 

Money in cash, values and any document or receipt 
that represents a value or guarantee of money, 
except for that cover indicated in these Particular 
Conditions with their express description and with the 
fixing of the insured sum. 

Merchandise: Set of raw materials, products in any 
stage of preparation, containers, packaging and 
auxiliary materials or other elements intended for the  
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products or to accompany them in their marketing, 
such as instruction leaflets or advertising material. In 
short, products necessary for the operation of the 
company. 

Not considered Merchandise: 

Forests, standing crops, live plants of any type, 
and/or live animals. 

 
 

Art. 2. GUARANTEE PROVIDED BY THE 
COMPANY  

The company guarantees the carrying out of the 
provisions provided for in order to compensation 
the injury of the insured interest up to, as a 
maximum, the limits established for each risk or 
each asset insured, when a claim occurs. 

 
 

Art. 3. RISKS COVERED BY THE INSURER AT 
THE REQUEST OF THE POLICYHOLDER  

 
3. 1. FIRE, EXPLOSION AND LIGHTNING 
STRIKE  

 
A) INSURED INTEREST  

A.1 The repair of the material damage suffered by the 
insured assets or replacement when they disappear or 
are destroyed as a direct result of: 

1. Fire, understood as combustion and burning with 
flames, capable of spreading, of objects that were 
not intended to be burnt in the place and at the 
time that this occurs. 

2. Explosion and implosion, understood as expansion, 
in the case of explosion, or contraction, in the 
case of implosion, occurring suddenly and 
violently, of gases or vapour under pressure, 
caused by a physical reaction or a chemical 
process. 

Not considered to be an explosion or implosion: 
the breakage of valves, discs, diaphragms, safety 
plugs, or elactrical apparatus. 

3. Lightning strike, understood as the direct impact 
of an electrical discharge of atmospheric 
origin. 

Not considered to be a lightning strike: the 
effects of electricity induced on the facilities 
themselves and electrical apparatus connected to 
the network. 

A.2 Included in the compensation at partial value, 
with an overall limit of 10 per cent of the insured 
sum for Building, Items and Merchandise, as 
appropriate, cover for the resulting expenses, 
understood as the set of disbursements that must be 
carried out by the Insured for the payment of the 
following services, provided by third parties, on the 
occasion of 

and as a result of a claim covered by the policy: 

1. Intervention of firemen. 

2. Demolition and removal of debris technically 
essential for the reconstruction of the damaged 
parts of the Building , Items and/or Merchandise, 
including the transporting of debris to the nearest 
place where it is permitted to deposit it, as well as 
the treatment of it. 

Not covered: 

a) Expenses resulting from the use of 
special transport for the movement of 
assets or harmful, unhealthy or 
contaminating products. 

b) Expenses resulting from the need, imposed or 
not by the competent authority, to bury or 
store in mines or other special receptacles. 

c) Recovery expenses for products infiltrating 
into the subsoil. 

d) Expenses for the demolition of the building 
or part of it, not resulting damaged by a 
claim, if this was to be required by the 
competent authorities, Ordinances or law 
regulating the construction, repair or 
maintenance of the building. 

3. Salvage, transportation and deposit of insured 
assets, as well as contracting security staff for 
surveillance of the insured assets that might have 
lost their habitual protections. 

4. Cleaning. 

5. Optional intervention of architects, engineers and 
other technical professionals in the repair or 
reconstruction works, not exceeding sixty 
thousand euros. 

6. Experts, in accordance with the legislation in 
force and in accordance with the fees that the 
Insurer pays to his own, not exceeding thirty 
thousand euros. 

7. Refilling of firefighting equipment. 

8. Obtaining the permits and licences needed for 
the repair or reconstruction works. 

9. Reconstruction of gardens destroyed by a claim 
covered by the policy. 

10. Forced evacuation of the insured Building as a 
result of a claim for material damage covered by 
the policy, which prevents the habitability of this 
building. 

Compensation will be determined by the rent for a 
premises, with similar characteristics to the claim 
and located as close as possible, during the time 
invested in repairing the damage caused by the 
abovementioned claim, not exceeding twelve 
months. 

To the above figure will be added expenses for 
transporting ítems and/or merchandise, as 
appropriate,  
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from the claim premises to the new premises and 
its return, and all the expenses that the Insured will 
have ceased to face as a result of the claim will be 
deducted. 

The total figure for these expenses due to 
uninhabitability cannot exceed ten thousand 
euros. 

11. Expenses resulting from the need to replace 
moulds (understood to be the set of moulds, 
models, scaffolds, and other similar business 
activity instruments) insured and included in Items, 
when they disappear or are destroyed or damaged 
on the occasion of or as a result of a claim for any 
of the risks guaranteed in this policy. 

The total figure of these expenses for 
replacement of moulds, models and scaffolds 
cannot exceed 50,000.00 euros. 

12. Expenses resulting from the need to replace files 
(understood to be the set of documents, designs, 
outlines, plans and files belonging to the business 
acitivity, including in I.T. format), insured and 
included in Items, when they disappear or are 
destroyed or damaged on the occasion of or as a 
result of a claim for any of the risks guaranteed in 
this policy. 

The total figure of these expenses for 
replacement of files cannot exceed 30,000.00 
euros. 

Under no circumstances may the compensation for 
the damage plus the expenses guaranteed for the 
previous section exceed the compensation limit for 
this risk. 

 
B) UNINSURED RISKS  

Material damage, disappearance or destruction of 
assets and expenses due to: 

a) Any cause other than those specifically 
described as covered in the preceding section 
"A. Insured interest". 

b) Assets during cooking or heat 
treatment. 

 
C) TERRITORIAL AREA OF COVER  

The insured interest is guaranteed in the grounds of 
the business itself, except for assets temporarily 
displaced to other places within the national territory, 
of equal or similar characteristics, in order to be 
repaired, for their maintenance, in order to be 
exhibited or in order to avoid possible damage 
covered by the policy, provided that the period of 
displacement does not exceed 90 days. 

 
3. 2. ACTION OF WATER  

 
A) INSURED INTEREST  

A.1 The repair of material damage suffered by insured 
assets or replacement when they disappear or are 
destroyed as a direct result of the action of water due 
to: 

1. Breakage, bursting, overflow or accidental and 
sudden blockage of the distribution pipes or 
downspouts, rainwater and/or sanitary tanks, 
whether their own or others, as well as fire 
protection facilities, deposits or apparatus. 

2. Filtrations from neighbouring warehouses or premises. 

3. Failure to turn off taps or stopcocks. 

4. Flooding, understood to be the accumulation of 
water on the surface of the ground exclusively as a 
result of the overflow of lakes without a natural 
outflow, canals and artificial channels, on the 
surface or underground. 

Not considered to be the action of water: the 
effects of simple and repeated humidity or 
condensation, occurring slowly, and frosts. 

A.2 Included in the compensation at partial value, 
with an overall limit of 5 per cent of the insured 
sum for Building, Items and Merchandise, as 
appropriate, cover for the resulting expenses, 
understood as the set of disbursements that must be 
carried out by the Insured for the payment of the 
following services, provided by third parties, on the 
occasion of and as a result of a claim: 

1. For the location of the escape of water. 

2. For the removal and extraction of mud and sludge. 

3. For the repair of the broken pipe in the event 
that the building is insured. 

Under no circumstances may the compensation for 
the damage plus the expenses guaranteed for the 
previous sections exceed the sum insured for the 
claimed asset. 

 
B) UNINSURED RISKS  

Material damage, disappearance or destruction of 
assets and expenses due to any cause other than 
those specifically described as covered in the 
preceding section "A. Insured interest ", as well as 
that occurring in merchandise susceptible to 
elevated storage, not found at a mínimum of 10 
centímetres from the ground, unless the height 
reached by the water is greater. 

 
C) TERRITORIAL AREA OF COVER  

The insured interest is guaranteed in the grounds of 
the business itself, except for assets temporarily 
displaced to other places within the national territory, 
of equal or similar characteristics, in order to be 
repaired, for their maintenance, in order to be 
exhibited or in order to avoid possible damage 
covered by the policy, provided that the period of 
displacement does not exceed 90 days.  
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3. 3. ATMOSPHERIC PHENOMENA AND 
COMPLEMENTARY RISKS  

 
A) INSURED INTEREST  

The repair of the material damage suffered by the 
insured assets or replacement when they disappear or 
are destroyed as a direct result of: 

1. Atmospheric phenomena, understood as the 
direct action of: 

a) The force of the wind when it reaches speeds 
greatwer than 90 Km/hour, as well as the 
impact of the objects transported or dragged 
by the wind. 

b) The impact of hail. 

c) The weight of accumulated snow. 

d) Penetration into the interior of the building, as 
the result of a storm, of water, hail, snow, 
dust, sand or mud, when the openings or 
windows are properly closed. 

e) Frosts, with a limit of 2% of the insured sum 
of the Building and a maximum of 30,000 
euros. 

Provided that such atmospheric phenomena occur 
abnormally and cannot be considered by their intensity 
or frequency as belonging to certain periods of the 
year or geographical locations favouring their 
manifestation. 

The abnormal character of these phenomena will be 
accredited via Certificates from the nearest competent 
Official Bodies, or, failing this, via the provision of the 
appropriate expert proof accrediting the magnitude 
and actual intensity of the phenomena or any other 
means of proof accepted in law. 

Not considered to be atmospheric phenomena: the 
effects of simple and repeated humidity or 
condensation, as well as those occurring due to the 
cold, waves or tides, including when these effects are 
due to the force of the wind. 

2. Impact, understood as: 

a) The fall of aircraft or spaceships or objects 
falling from them. 

b) The collision of land vehicles. 

c) The collision of things or animals coming from 
the outside. 

d) The action of sound waves. 

Not considered to be impact: the collision of 
vehicles, objects or animals which are the property of 
or under the custody or control of the Insured or of 
people who depend on him. 

3. Action of smoke, understood to be that  

produced by sudden escapes outside the normal 
channels of evacuation that occur suddenly and 
accidentally. 

4. Secondary effects, understood as the action of 
vapours, cinders and other derivations of the 
events described above. 

5. Vandalism, understood to be the malicious action, 
individual or collective, of third parties, including 
on the occasion of demonstrations or legal 
strikes. 

In this contract, and for this cover, third parties are 
all people except the Policyholder,    the Insured, 
his relatives in the first degree, his employees, 
partners or members of the administration 
council or equivalent body. 

Not considered vandalism: 

a) Any type of theft of property. 

b) Painting, putting up posters on similar 
actions on facades, walls and assets located 
in the open air. 

c) Actions carried out, in addition to those 
by the Insured and his relatives, his 
partners and directors, by people who the 
Insured has entrusted with the possession, use, 
surveillance or custody of the insured asset. 

6. Damage in the Building, if it is insured, 
due to theft or its attempt. 

 
B) UNINSURED RISKS  

Material damage, disappearance or destruction of 
assets and expenses due to: 

a) Any cause other those specifically described as 
covered in the preceding section "A. Insured 
interest ". 

b) The action of storms on Items and/or 
Merchandise, as appropriate, not specifically 
designed to be outdoors, including covered by 
tarps and similar or under open shelters. 

 
C) TERRITORIAL AREA OF COVER  

The insured interest is guaranteed in the grounds of the 
business itself, except for assets temporarily displaced to other 
places within the national territory, of equal or similar 
characteristics, in order to be repaired, for their maintenance, in 
order to be exhibited or in order to avoid possible damage 
covered by the policy, provided that the period of 
displacement does not exceed 90 days.  

. 

 
3. 4. BROKEN GLASS  

 
A) INTEREST INSURED AT FIRST RISK  

A.1 The replacement of glass or other fragile solids  
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(flat glass, signs and lettering, including plastic, luminous 
or not, as well as sanitary ware and counters of 
marble, granite or other natural or artificial stone), 
that form part of the building and the insured items, 
when they are destroyed as a direct result of being 
broken, this being understood as their 
fragmentation. 

Not considered as breakage: simple aesthetic defects 
due to chipping, grating and similar, as well as cracks 
due to manufacturing or installation defects. 

A.2 Cover for the resulting expenses, understood as 
the set of disbursements that must be carried out by 
the Insured for the payment of the service, provided 
by third parties, on the occasion of and as a result of a 
claim, for the installation of the assets to be replaced. 

Under no circumstances may the compensation for 
the damage plus the expenses guaranteed for the 
previous section exceed the compensation limit for 
this risk. 

 
B) UNINSURED RISKS  

Material damage, disappearance or destruction of 
assets and expenses due to: 

a) Any cause other than those specífically 
described as covered in the preceding section 
"A. Insured interest". 

b) Breakages due to poor installation of the 
broken assets, as well as those occurring 
during transport operations, renovation works 
and repairs. 

c) Breakages of marble, granite or other natural 
or artificial stones installed on floors, walls or 
roofs; those for assets whose unit value 
exceeds 1,500 euros; those for lamps of any 
type; those for glass in greenhouses or similar 
constructions. 

 
C) TERRITORIAL AREA OF COVER  

The insured interest is guaranteed in the grounds of 
the business itself. 

 
3. 5. AESTHETIC REPAIR 

 
A) INSURED INTEREST  

With a limit of 3.000 euros, and included in the 
compensation for the affected cover, this includes 
the biggest cost resulting from the claim covered by 
the policy in order to obtain the aesthetic restoration 
of the damage room or space of the Building, if it is 
insured, on not being possible to repair it with 
materials that safeguard, as much as possible the 
desirable uniformity of appearance. 

B) UNINSURED RISKS  

Expenses due to any cause other than those 
specifically described as covered in the 
preceding section "A. Insured interest". 

 
C) TERRITORIAL AREA OF COVER  

The insured interest is guaranteed in the grounds of 
the business itself. 

 
3. 6. ELECTRICAL PHENOMENA  

 
A) INTEREST INSURED AT FIRST RISK  

The repair of material damage or the replacement, 
when they disappear or are destroyed, of 
transformers (including the oil used in them) if insured 
as Items, electrical lines (up to the main panel) and 
general panels for distribution and control if the 
Building is insured, as a direct result of electrical 
phenomena, understood as the direct action of short 
circuits, surges or lightning strike. 

 
B) UNINSURED RISKS  

Material damage, disappearance or destruction 
of assets and expenses due to any cause other 
than those specifically described as covered in 
the preceding section "A. Insured interest". 

 
C) TERRITORIAL AREA OF COVER 

The insured interest is guaranteed in the grounds of 
the business itself. 

 
3. 7. ELECTRICAL DAMAGE 

 
A) INSURED INTEREST  

The repair of material damage or the replacement, 
when they disappear or are destroyed, of the 
electrical apparatus, understood as the set of machines 
to exploit, direct or regulate the action of the 
electrical force in order to produce a determined job, as 
a direct result of electrical phenomena, understood as 
the direct action of short circuits, surges or lightning 
strike. 

Not considered as electrical apparatus:  transformers 
(including the oil used in them), eléctrical lines, 
general panels of distribution and control, and the  
electronic equipment for administrative management 
(central, peripheral or autonomous office data 
processing units, printers, scanners, telephones and 
fax, and photocopiers, as well as any other electronic 
office apparatus and/or protecting against fires or 
intrusion). 



Allianz multi-risk corporate Policy 048803457 Page 12 of 32 

Original copy for the policyholder 

 

 

 

B) UNINSURED RISKS  

Material damage, disappaerance or destruction of 
assets and expenses due to: 

a) Any cause other than those specifically 
described as covered in the preceding section 
"A. Insured interest ". 

b) Portable apparatus, those located 
underground and those submerged. 

c) Tubes or valves of X-ray, radiotherapy, 
television installations and similar. 

d) Wear or gradual deterioration due to use or 
normal operations. 

e) Lack of performance tests and maintenance 
tasks. 

f) Non-accidental interruption of the electricity 
supply. 

g) Experiments, trials or tests, in the course of 
which the electrical apparatus is subject to 
even greater force than normal. 

h) A damaged appliance remaining in service 
before the final repair has been 
completed. 

 
C) TERRITORIAL AREA OF COVER 

The insured interest is guaranteed in the grounds of 
the business itself. 

 
3. 8. THEFT  

 
A) INSURED INTEREST  

A.1 The repair of the material damage suffered by the 
insured items and merchandise, as appropriate, or 
replacement when it disappears or is destroyed as a 
direct result of Theft, with violence against objects, 
or Plunder, with violence against people. 

If the Building is insured, this will include the repair 
or replacement of protection systems against fire and 
intrusion, and will also include the theft of elements 
belonging to these,with a maximum of five thousand 
euros in excess of the first five hundred euros, 
which are always at the expense of the Insured 
himself. 

If the Building is not insured, this will only include 
the damage to it from the theft or its attempt. 

If, in the section "Scope of the insurance " in Chapter I 
"Money in cash" appears as a risk covered, this 
includes the replacement of it up to the limits that, for 
each specific case, are indicated in Safe, outside Safe 
and/or during its transportation. 

Money in cash is understood as the set of coins or notes 
of legal tender, as well as titles or values of any type 
that may be made effective by the bearer. 

A.2 Included in the compensation is the cover of the 
resulting expenses, understood as the set of 
disbursements that must be carried out by the 
Insured for the payment of the service, provided by 
third parties, on the occasion of and as a result of a 
claim, for cleaning and repair or replacement of 
locks. 

Under no circumstances may the compensation for 
the damage plus the expenses guaranteed for the 
previous section exceed the compensation limit for 
this risk. 

 
B) UNINSURED RISKS  

Material damage, disappaerance or destruction of 
assets and expenses due to: 

1. Any cause other than those specifically 
described as covered in the preceding section 
"A. Insured interest". 

2. Thefts not reported to the Authority. 

3. Theft of unprotected assets as detailed in this 
contract. 

4. Items and/or Merchandise found outside the 
premises covered by the insurance, which is not 
specifically designed to be outdoors, or when it 
is, the business grounds are not fenced. 

5. Theft without violence or intimidation. 

 
C) TERRITORIAL AREA OF COVER  

1. In the grounds of the business itself, except for 
assets temporarily displaced to other places within 
the national territory, of equal or similar 
characteristics, in order to be repaired, for their 
maintenance, in order to be exhibited or in order to 
avoid possible damage covered by the policy, 
provided that the period of displacement does not 
exceed 90 days. 

2. Money in cash owned by the company in the 
course of transportation, provided that this is 
carried out in the locality and/or province wherr it 
is located or bordering it, and during the working day 
of the company or the two hours previous or 
subsequent to this. 

 
3. 9. OPERATIONAL AND EMPLOYMENT CIVIL 
LIABILITY  

 
A) INSURED INTEREST  

A.1 The obligation to compensate a third party for the 
damage and harm caused by the Insured as a direct 
result of: 

1. Property-related civil liability, understood as that 
resulting from the ownership of the insured 
Building, the land where it is built, and from 
carrying out maintenance or renovation works on 
it, provided that these are  
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administratively classified as "minor works". 

2. Rental civil liability, understood as that which, for 
the Insured, results from his condition as tenant of 
the building where the business activity is carried 
out, against the owner, provided that the damage to 
this building is the result of a fire, an explosion or 
the action of water. 

3. Operational civil liability, understood as that 
which the Insured must face as a direct result of 
carrying out business activity in the company 
grounds and, in particular, for: 

a) Carrying out the tasks required for it to run 
smoothly. 

b) The actions of his employees in carrying out 
their working duties. 

c) The consumption of food and drinks by visitors 
within the operation, and in the context of a 
celebration or promotional or commercial 
invitation. 

d) The custody of personal assets of Clients and 
Suppliers, due to their explicable or inexplicable 
destruction or disappearance, with a limit of 
600 euros per Client or Supplier, and a 
maximum of 1,800 euros per claim and 
insurance annuity. 

e) The ownership, use and maintenance of 
business items. 
In this sense, this includes the use of the machinery 
in the company grounds, provided that this 
machinery cannot be insured by Car Insurance, and 
that the damage that may possibly occur are not 
the object of its cover. 

f) The treatment, storage, loading, unloading 
and transportation of merchandise subject 
to the company process. 

g) The organisation and maintenance of services 
for security, surveillance, company doctors, 
social and recreational services for staff. 

Similarly, for participation in exhibitions and trade 
fairs. 

4. Subsidiary civil liability, understood as that which 
the Insured must face, although not  directly, for 
acts by third parties in connection with its own activity 
and, specifically: 

a) Acts by people with no dependant 
relationship with the Insured, and whose 
services it uses in the course of its own 
business, as subcontractors and their 
employees. 

b) Driving by employees of the Insured, in carrying 
out their job, of vehicles owned by him or 
rented, with no or insufficient insurance, 
unknown by the Insured and only regarding 
voluntary civil liability cover for driving the car, 
in excess of the limit of mandatory insurance 
cover by another insurer  

or the Insurance Compensation Consortium. 

5. Cross-liability, understood as that which, for the 
Insured, results from bodily harm sufferd by 
employees of contractors and subcontractors of 
the Insured. 

6. Employment civil liability, understood as that 
which, for the Insured, results in injury or death 
suffered by employees in his service as a result of 
a work accident, which meets the following 
characteristics: 

a) Breach, by the Insured, of any of his 
obligations relating to Health and Safety at 
work. 

b) Direct causal relationship between the 
transgressed safety measure and the worker’s 
accident. 

c) Existence of a sanctions procedure before the 
National Institute of Social Security or a Social 
Court, in accordance with the provisions of Art. 
123 of the General Law on Social Security (R.D.L. 
1/1994, dated 20th June), without this implying 
cover for the sanction. 

A.2 Cover for resulting expenses, understood as the 
the set of disbursements that must be carried out 
for the payment of the following services, on the 
occasion of and as a result of a claim: 

1. Defence of the Insured within the framework of 
the legal direction assumed by the company 
against the claims of the injured party. 

2. Expert assessment of the damage suffered by 
the injured party. 

3. Salvage, in order to avoid or reduce the 
consequences of the claim itself. 

Under no circumstances may the compensation for 
the damage plus the expenses guaranteed for the 
previous sections exceed the sum insured for this 
civil liability risk. 

 
B) UNINSURED OBLIGATIONS  

1. Those resulting from damage and harm 
suffered by those who are not third parties. 

In this contract, and for this cover, third parties are 
all people, except:  

a) The Policyholder, the Insured and his 
relatives in the first degree, partners or 
members of the administration council or 
equivalent body. 

b) Parent companies, shareholders, subsidiaries, 
affiliates or dependants of the same business 
group, in equal proportion to the existing 
shareholder relationship. 

c) Salaried employees of the Insured and people 
who, in fact or in law, depend on him, while 
they act within the scope  
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of this dependency. 

2. Those resulting from damage and harm caused 
by: 

a) Activities subject to taking out mandatory 
insurance, regardless of the insurance limits 
for these. 

b) Pollution or contamination of water, the ground 
or the atmosphere, and the consequences 
resulting from this, as well as the effects of 
vibrations, noises and electromagnetic fields. 

c) The ownership, use and 
navigation of boats and aircraft. 

d) The deliberate non-observance by the 
Insurer and his managerial staff of legal 
and regulatory provisions and professional 
techniques. 

e) Events relating to the circulation of motor 
vehicles that are susceptible to cover by 
the mandatory or voluntary insurance of 
cars, except that previously dealt with in 
section A of "subsidiary civil liability". 

f) The transportation of dangerous merchandise. 

3. Those resulting from: 

a) Harm that is not the direct result of bodily or 
material damage caused to third parties. 

b) Contractual commitments of the insured that 
go beyond the responsibilities strictly 
determined by the Law. 

c) Damage suffered by boats and/or aircraft, 
their passengers and/or the merchandise 
transported, as well as any job or service 
provided in relation to the construction, repair 
and maintenance of airports, ports, shipyards 
or dry docks and/or businesses directly or 
indirectly related to the maritime industry or 
to aviation. 

4. Those resulting from: 

a) The non-affiliation of employees to Social 
Security, in an incorrect affiliation or in the 
lack of payment of the corresponding 
contributions. 

b) Fines and sanctions imposed by the Courts or 
Administration bodies. 

5. Those resulting from the custody, deposit, use, 
handling and/or transportation of goods owned 
by third parties, except that indicated with regard 
to rental civil liability, when these are personal 
objects and assets of visitors to the company 
grounds. 

6. Those directed against qualified professionals 
for damages caused in their capacity as such. 

7. Those resulting from products, once 
delivered, and/or jobs or services of the 
Insured, once these are completed. 

C) TERRITORIAL AND TEMPORAL AREA OF 
COVER  

1. Territorial area: 

The insured interest is only guranteed in relation to 
events occurring within the territory of the 
European Union and Andorra. 

2. Temporal scope: 

The insured interest is guaranteed for damage and 
harm occurring during the term of the contract, 
whose generating event has taken place after the 
effective date of the contract in the part relating to 
the Risk of Civil Liability, and whose claim is 
communicated to the Insurer: 

a) If the "Civil Liability" Risk of the policy 
continues in force, at any time in its validity, 
with the legal limits of prescription of expiry of 
the action applicable both to the case and the 
insurance. 

b) If the "Civil Liability" Risk of the policy is 
terminated, as a maximum within a year 
following the date of termination, but always 
within the legal limits of prescription of expiry 
of the action applicable both to the case and the 
insurance. 

 
 

Art. 4. CYBER EVENT CLAUSE  

1. What do we cover? 

In relation to the guarantees and risks covered by this 
policy, these will be equally protected when the claim 
is caused by a cyber event. 

2. What is NOT covered? 

In addition to the risks that are NOT insured, in 
accordance with the particular and general 
conditions of this policy, the following are NOT 
guaranteed: 

- Those claims resulting from the malicious 
breach by the insured of the most 
elementary standards of diligence and the 
breach of obligations and legal 
requirements or requirements of local 
authorities. 

- Risks that must be covered by the 
Insurance Compensation Consortium. 

- Primary property damage understood as that 
patrimonial impairment or damage not 
resulting from Personal, Material or 
Consequential Damage from these, suffered 
by Third Parties as a result of the Activities of 
the Policyholder/Insured. This exclusion also 
applies in those cases where the policy may 
include the guarantee of pure patrimonial 
damages, which will under no circumstances 
reach those caused by cyber events. 
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- Responsibility against third parties for 
violation of the national and 
international regulations regarding 
personal data protection. 

- Taxes, fines or penalties, sanctions  or 
surcharges, as well as punitive and exemplary 
damages, whatever their nature, and in 
particular those resulting from the national 
and international regulations regarding 
personal data protection. 

- Harm resulting from the revelation of 
confidential information, business 
secrets, unfair competition, misleading 
advertising, slander or insult. 

- Claims based on the violation of patent law, 
brands, models and other business protection 
rights, as well as claims based on rights 
falling within the scope of intellectual or 
industrial property in general. 

- For moral damages, understood as those that 
are not generated by personal or material 
damages, and which do not transcend in the 
patrimonial sphere of the injured party, such 
as those based on claims for the infringement 
of personal privacy or family rights, one’s 
own image or other rights protecting people, 
as well as those moral damages that involve 
contempt. 

- Claims for discrimination, understood as a 
claim alleging, resulting from, based on, or 
attributed to improper employment 
practices, or to any discrimination, including 
that occurring due to race, creed, religion, 
ethnic origin, nationality, age, disability, sex 
or sexual orientation, or pregnancy. 

- Payment or reimbursement of ransoms 
in the event of hijacking data 
(cyberextortion - malware). 

- Loss of profit, suspension of activity or any 
equivalent denomination when these damages 
do NOT bring the cause of material damage 
protected in the policy. Nor is "cyber event" 
cover extended to the loss of profit by 
suppliers, or the impossibility of access 
and/or clients, to be contracted. 

- NOT considered as material damage, and 
therefore not covered: 

- The loss, damage, destruction, distortion, 
deletion, corruption or alteration of DATA 
for any reason (including but not limited 
to security failures in the network and/or 
computer viruses); also considered 
excluded the loss of use, reduction in 
funcionality and/or associated expenses of 
any nature; and all this regardless of 
whether there could be another cause or 
event to the claim. 

 

- Losses directly or indirectly resulting from 
loss, alteration, damage, reduction in 
funcionality, availability or operability of 
computer systems, hardware, 
programmes, software, repositories of 
information, microchips, integrated 
circuits or similar, email or websites, 
except in those cases where the cited 
losses have been caused by fire, lightning 
strike, explosion or action of water. 

- Cyber warfare, cyberterrorism, looting and 
government acts. 

3. Valuation of electronic devices that 
process data. 

Prevailing over any indication to the contrary, for 
the event in which this policy insures the material 
damage suffered by electronic devices containing 
data, quantification of the amount to be 
compensated will be made considering the cost of 
the empty electronic device, including the 
expenses resulting from copying the DATA from a 
backup copy or from other original devices of a 
different generation. 

Under NO circumstances will the investigation or 
engineering costs or those required to recreate, 
collect or reunite this DATA be compensated. 

When the device cannot be repaired, changed or 
restored, the value to be compensated will be the cost of 
the empty electronic device. In this way, this policy 
will not compensate any amount relating to the 
value of the DATA for the Insured or for third 
parties, even when this DATA cannot be created 
again, recovered or reunited. 

4. Definitions: 

Cyber event means: 

- Any unauthorised data processing by the 
insured. 

- Any breach of the laws and infringement of 
the norms relating to the maintenance or 
the protection of data. 

- Any network security breach in the 
sphere of the insured. 

The term data includes, among other things, personal 
data, facts, concepts and information, software or 
other instructions codified formally and usable for 
communications, interpretation or processing. 

Personal data means any information relating to an 
identified or identifiable physical person, identifiable 
person being understood as anyone who can be 
directly or indirectly identified, in particular by 
references to identifiable elements such as his 
name, his 
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Identity document number, address, online 
identifiers or references identifying one or more 
specific factors of a physical, physiological, 
genetic, mental, economic, cultural or social kind. 

Processing means any operation or set of 
operations carried out on data or on sets of data, 
whether or not by automatic means, such as 
compilation, registration, organisation, structuring, 
storage, adaptation or alteration, recovery, 
consultation, use, disclosure by broadcasting, 
diffusion or making available, alignment or 
combination, restriction, deletion or destruction. 

Damage to data means any loss, destruction or 
corruption of data. Any damage to the data of a third 
party by the insured will NO T   be considered as a cyber 
event if it does not result from a network security 
breach. 

Sphere of the insured refers to any system or 
device rented, possessed, operated or lost by the 
insured, or which is available or accessible    to the 
insured, for the processing of data. 

Network security breach means any non-physical 
and technological breach of the computer security 
system or other technology security measures that 
lead to unauthorised access and/ or theft of data, 
loss of operational control of data, transmission of 
viruses or malicious codes and/or denial of service. 

Computer virus means a set of contaminating 
instructions, damaging or similar, or of 
unauthorised codes, including a set of instructions 
or codes, programmable or others, introduced 
maliciously and unauthorised, that self-propagate 
via computer systems or networks of any nature, 
among which is included any "malware" such as 
"Trojan horses ", "worms ", "time or logic bombs", 
"hijacking or ransomware" or similar. 

The act of terrorism (as defined in this Contract 
or, if not defined in this Contract, as governed by 
the laws and applicable regulations) regardless of 
any other cause or event simultaneously 
contributing or in any other sequence to the loss or 
damage, this also includes cyberterrorism; in other 
words, the use of networks or computer systems 
for terrorist ends, such as any politically, 
religiously or ideologically premeditated attack or 
disruptive activity (or similar objective), or the 
threat of this, by a group or individual against the 
computer system or network of any nature or in 
order to intimidate any person in the fulfilment of 
such objectives. 

These are attacks implemented with the aimof 
causing interruption or deterioration in the 
provision of a service, causing significant damage to 
the service continuity of an institution, material 
damage or significant reputational damages, 
committed for ideological, political or religious 
purposes.

 

Also considered are the I.T. crimes dealt with in 
arts. 197 bis and ter and 264 to 264 quater of 
Organic Law 10/1995 of the Criminal Code, or norm 
modifying or replacing them, when these crimes 
are committed with the purposes intended in 
article 573.1 of the same text. These purposes are: 

- Subverting the constitutional order, or 
suppressing or seriously destabilising the 
functioning of the political institutions or of the 
economic or social structures of the State, or 
forcing the public authorities to carry out an act or to 
abstain from doing so. 

- Seriously disturbing the public peace. 

- Seriously destabilising the functioning o fan 
international organisation. 

- Causing a state of terror in the population or in 
part of it. 

Cyber warfare is understood as the use of networks 
or computer systems for warlike purposes such as 
any hostile or warlike action in peacetime, civil 
war, or war. War, invasion, acts of foreign enemies, 
hostile operations (with or without the declaration 
of war and including damage and threats of 
cyberextortion and/or cyber attack), civil war, 
rebellion, revolution, insurrection, disturbances or 
social agitation assuming the proportion of or 
resulting in popular uprising, military power, coup 
d’état or martial law; 

By government acts: the expropiation, 
nationalisation, confiscation, requisitioning, embargo 
or any other act of local public, governmental or de 
facto authority, undertaken by order of those authorities. 

 
 

Art. 5. RISKS, DAMAGES AND 
CONSEQUENCES UNDER NO CIRCUMSTANCES 
COVERED BY THE COMPANY  

This policy does not cover harm, damages and/or 
losses directly or indirectly caused by: 

1. Civil or international war. 

2. Catastrophe or national disaster. 

3. Any of the risks, according to the regulations in 
force on the matter at the time of the claim, 
whose cover corresponds to the Insurance 
Compensation Consortium, or if the latter does 
not accept the effectiveness of the right of the 
Insured due to breach of any of his obligations, 
or by application of any of the restrictions or 
exceptions established in its regulations. 

Nor does it cover the differences between the 
value of the damage occurring and the amounts 
compensdated by the Consortium on the basis of 
the application of excesses, deductions or 
applications of proportional rules or any other 
limitation. 
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4. Confiscation, nationalisation, requisitioning, 
destruction or damage to the insured assets by 
order of any government in law or fact or any 
local or public Authority. 

5. Intent or gross negligence by the Policyholder, 
the Insured or the Beneficiary. 

6. Nuclear reactions, ionic radiation or radioactive 
contamination, as well as for contamination 
resulting from polychlorides of biphenyl and 
terphenyls (PCBs and PCTs) or others resulting 
from chlorine, as well as those caused by 
asbestos, asbestos fibre or others resulting from 
asbestos, toxic mould, MTBE (butyl ether, 
tertiary methyl), and lead paint, as well as 
persistent organic contaminants such as Aldrin, 
Clordran, DDT, Dioxins, Sloe, Furano, Heptaclor, 
benzene hexachloride, Mirex and Toxaphene, 
and, in general, by any type of contamination or 
pollution. 

7. Loss or disappearance of assets not as a result of 
a claim guaranteed by the policy, faults 
discovered on carrying out an inventory, 
misappropriation, fraud or deception by people in 
the service of the Insured. 

8. Wear, use and gradual deterioration, inherent vice 
or latent defect, error of design, defective 
manufacture or use of defective materials in 
carrying out the business activity, manifest lack of 
maintenance or defective implementation of the 
repairs needed for the normal conservation of 
assets or in order to correct the wear of these, 
insects or rodents and deterioration due to the 
normal influence of the climate. 

9. Experiments, trials or tests, as well as the lack of 
adequate protection against predictable and 
persistent influences of a mechanical, thermal, 
chemical or electrical nature. 

10. Voluntary abandonment of the work station, or 
deliberate working slowness by the people 
working in or for the Policyholder or Insured, 
and lockout. 

11. Handling, storage or use of firearms and 
explosives. 

12. The insured premises, or the one where the 
insured assets are found abandoned, being 
unoccupied or unguarded for more than thirty 
consecutive days. 

13. Fermentation, oxidation, corrosion, inherent vice or 
manufacturing defect. 

14. Faults or defects existing at the start of this 
contract, if such defects or faults were known by 
the Policyholder or by the Insured. 

15. Use of an insured object in precarious conditions, 
after having undergone a claim. 

16. Computer viruses of any kind. 

17.Contagion or the transmission of 

animal and plant pests and diseases,  
as well as the transmission or contagion of  

Acquired Immunodeficiency Syndrome. 

18. Infections or suspicion of infection of animals, 
caused by any type of spongiform 
encephalopathy and/or its variants. 

19. Infections or suspicion of infection of people 
due to Creutzfeld-Jacob disease (human 
variant) or any other variant. 

20. Contamination or suspicion of contamination of 
products, equipment or facilities due to 
spongiform encephalopathy and/or its variants, 
including Creutzfeld-Jacob disease. 

21. Any resulting damage, liability, claim, cost or 
expense that may form part or have any type of 
link, either directly or indirectly, with any type of 
contagious disease, or the fear or threat of a 
contagious disease, either real or perceived (for 
example, any action taken to control, prevent or 
eliminate any contagious disease), regardless of 
any other contributing cause or event at the same 
time or in any other sequence. 

Contagious disease is understood as any 
disease that may be transmitted by any type 
of substance or agent of an organism to 
another, where: 

1. The substance or agent includes, but is not 
limited to, a virus, bacteria, parasite or other 
organism or variation of this, whether considered 
alive or not, and 

2. The form of transmission, direct or indirect, 
includes but is not limited to, airborne 
transmission, transmission via bodily fluids, 
transmission from or to a surface or solid, liquid 
or gaseous object between organisms and, 

3. The disease, substance or agent may cause 
harm (or represent the threat of causing 
possible harm) to human health or well-being, 
or may cause deterioration of a property, loss of 
value or use, or may even be put up for sale on 
the market. 

Similarly included for the purposes of this exclusion 
are all those contagious diseases considered as 
pandemics, epidemics or outbreaks, declared by 
international, national or local authorities. 

 

 
Art. 6. RISKS COVERED BY THE INSURANCE 
COMPENSATION CONSORTIUM  

Clause for compensation by the Insurance Compensation 
Consortium of the losses resulting from extraordinary 
events occurring in Spain, in insurance for damage to 
assets and civil liability for land automobile vehicles. 
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In accordance with the provisions of the revised text of 
the Legal Statute of the Insurance Compensation 
Consortium, approved by Royal Legislative Decree 
7/2004, dated 29th October, and modified by Law 
12/2006, dated 1th May, the policyholder of an 
insurance contract of those that must necessarily incur a 
surcharge in favour of the aforementioned public 
business entity has the power to agree to cover 
extraordinary risks with any insurance company that 
meets the conditions required by current legislation. 

The compensation resulting from claims caused by 
extraordinary events occurring in Spain, and which 
affect risks located in it, will be paid by the Insurance 
Compensation Consortium when the policyholder has 
satisfied the corresponding surcharges in its favour any 
of the following situations occurs: 

a) That the extraordinary risk covered by the 
Insurance Compensation Consortium is not 
protected by the insurance policy taken out 
with the insurance company. 

b) That, even being covered by this insurance 
policy, the obligations of the insurance company 
cannot be met due to having been judicially 
declared bankrupt or due to being subject to a 
liquidation procedure supervised or assumed by the 
Insurance Compensation Consortium. 

The Insurance Compensation Consortium will adjust its 
action to the provisions of the aforementioned legal 
Statute, in Law 50/1980, dated 8th October, on Insurance 
Contracts, in the regulation of insurance for 
extraordinary risks, approved by Royal Decree 300/2004, 
dated 20th February, and in the supplementary 
provisions. 

I. Summary of legal regulations  

1. Extraordinary events covered  
a) The following natural phenomena: earthquakes 

and tidal waves, extraordinary floods (including 
those occurring due to sea storms), volcanic 
eruptions, atypical cyclonic storms (including 
extraordinary winds with gusts over 120 km/h and 
tornadoes) and falling meteorites. 

b) Those occurring violently as the result of 
terrorism, rebellion, sedition, riot and civil 
disturbance. 

c) Events or actions of the Armed Forces or the 
Security Forces and Bodies in peacetime. 

d) Atmospheric and seismic phenomena, from 
volcanic eruptions and the fall of astral bodies will 
be certified at the request of the Insurance 
Compensation Consortium, via reports issued by 
the State Meteorological Agency (AEMET), the 
National Geogaphical Institute, and other public 
organisations competent in the field. In cases of 
events of a political or social nature, as well as in 
the event of damage occurring due to events or 
actions of the Armed Forces or the Security 
Forces and Bodies  

in peacetime, the Insurance Compensation 
Consortium will be able to collect information on 
the events occurring from the competent 
jurisdictional and administrative bodies. 

2. Excluded risks  
a) Those that do not give rise to compensation 

according to the Law on Insurance Contracts. 
b) Those occurring in assets insured by an insurance 

contract, other than those in which the surcharge 
in favour of the Insurance Compensation 
Consortium is mandatory. 

c) Those due to a defect or inherent defect of 
the insured item, or to its manifest lack of 
maintenance. 

d) Those caused by armed conflicts, although not 
preceded by an official declaration of war. 

e) Those resulting from nuclear energy, without 
prejudice to the provisions of Law 12/2011, dated 
27th May, on civil liability for nuclear damage or 
that caused by radiactive materials. 
Notwithstanding the above, all the direct damage 
occurring in an insured nuclear installation is 
understood to be included when it is the result of 
an extraordinary event affecting the installation 
itself. 

f) Those due to the mere action of time, and the case 
of assets totally or partly submerged permanently, 
those attributable to the mere action of waves or 
ordinary currents. 

g) Those occurring due to natural phenomena other 
than those indicated in article 1 of the 
Regulations on insurance for extraordinary risks, 
and in particular, those produced by raising the 
water table, movement of slopes, landslides or 
buildup of earth, rock falls and similar 
phenomena, except when these are manifestly 
caused by the action of rainwater which, at the 
same time, has caused a situation of extraordinary 
flooding in the area and occurs simultaneously to 
this flooding. 

h) Those caused by disturbances occurring in the 
course of meetings and demonstrations carried out 
in accordance with the provisions of Organic Law 
9/1983, dated 15th July, regulating the right of 
assembly, as well as during the course of legal 
strikes, except when the aforementioned actions 
may be classed as extraordinary events in 
accordance with article 1 of the Regulations on the 
insurance of extraordinary risks. 

i) Those caused by the bad faith of the insured. 
j) Those resulting from claims due to natural 

phenomena that cause damage to assets or financial 
losses when the issue date or effective date of the 
policy, if subsequent, does not precede the date in 
which the claim occurred by seven calendar days, 
except when the impossibility of contracting prior 
insurance due to the non-existence of insurable 
interest is demonstrated. This period of lack will 
not be applied in the case of replacement or 
substitution of the policy, in the same or another  
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company, without interruption, except in the part 
that was subject to increase or new cover. Nor will 
it be applied for the part of the insured capital 
resulting from the automatic revaluation provided 
for in the policy. 

k) Those corresponding to claims occurring before 
payment of the first premium or when, in 
accordance with the provisions of the Law of 
Insurance Contracts, the cover of the Insurance 
Compensation Consortium is suspended or the 
insurance is terminated due to non-payment of 
the premiums. 

l) Those indirectly or losses resulting from direct or 
indirect damage, other than those financial losses 
delimited as compensable in the Regulations on the 
insurance of extraordinary risks. In particular, not 
included in this cover are damages or losses 
suffered as a result of a cut or alteration in the 
external supply of electrical energy, combustible 
gases, fuel-oil, gas-oil, or other fluids, nor any 
other indirect damage or loss other than those 
cited in the previous paragraph, even if these 
alterations result from a cause included in the 
cover for extraordinary risks. 

m) Claims which, due to their magnitude and 
seriousness are classed by the Government of the 
Nation as a "catastrophe or national disaster". 

3. Excess  
The excess payable by the insured will be: 

a) In the case of direct damage, the excess payable by 
the insured will be 7 per cent of the amount of the 
compensable damage occurring in the claim. 
Nevetheless, no deduction for excess will be made 
for damage affecting properties, communities of 
owners, or vehicles insured by a car insurance 
policy. 

b) In the case of various financial losses, the excess 
payable by the insured will be the on eprovided for 
in the policy in time or amount, for damage 
resulting from ordinary claims for loss of profits. If 
there are various excesses for the cover of ordinary 
claims for loss of profits, those provided for in the 
main cover will be applied. 

c) When a combined excess for damage and loss of 
profits is established in a policy, the material 
damage with deduction of the corresponding 
excess will be settled by the Insurance 
Compensation Consortium by applying the 
provisions of section a) above, and the loss of 
profits occurring with deduction of the excess set 
in the policy for main cover, reduced in the excess 
applied in the settlement of material damages. 

 
4. Extension of cover  

Cover for extraordinary risks will reach the same 
assets and sums insured that have been set in 
the policy for the purposes of ordinary risks. 
Notwithstanding the above:  
- In policies covering own damage to motor 
vehicles, the Consortium will guarantee the total of 
the insured interest even if the policy only does this 
partly. 
- When the vehicles only have a civil liability policy 
in land automobile vehicles, the cover for 
extraordinary risks by the Insurance Compensation 
Consortium will guarantee the value of the vehicle 
in the state it was in at the time immediately 
before the occurrence of the claim, in accordance 
with general purchase prices accepted in the market. 

II. COMMUNICATION OF DAMAGE TO THE 
INSURANCE COMPENSATION CONSORTIUM  

 

Request for compensation of damage whose cover 
corresponds to the Insurance Compensation 
Consortium will be done by communication to it by the 
policyholder, the insured, or the beneficiary of the 
policy, or by whoever acts in the name and on behalf of 
the above, or by the insurance company or the insurance 
broker with whose intervention the insurance has been 
managed. 

The communication of the damage and obtaining any 
information relating to the procedure and the state of 
processing of the claims can be done by: 

 

- Phone call to the Insurance Compensation 
Consortium call centre (900 222 665 or 
952 367 042). 

 

- via the Insurance Compensation Consortium 
website (www.consorseguros.es). 

Valuation of the damage: 
 

Valuation of the compensable damage in accordance with 
insurance legislation and the content of the insurance 
policy will be done by the Insurance Compensation 
Consortium, without it being bound by the 
valuations which, as the case may be, may have been 
carried out the insurance company covering the ordinary 
risks. 

Payment of the compensation: 
 

The Insurance Compensation Consortium will make 
payment to the beneficiary of the insurance via bank 
transfer. 
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CHAPTER III 

  Claims  
 

DEFINITIONS 

In this contract, the following are understood as: 

1. Material damage: the destruction or 
deterioration of tangible assets. 

2. Personal damage: bodily injury, illness or 
death, caused to physical persons. 

3. Harm, for the purposes of Civil Liability cover: 
financial loss as a direct result of the 
personales or material damage covered by the 
policy, suffered by the claimant of this loss. 

4. Grace period: the period during which the 
insurance cover or any of its gurantees has no 
effect. 

5. Claim: 

a) For the purposes of Material Damage, any 
sudden, accidental and unforeseen event, 
whose damaging consequences are fully or 
partly covered by this policy. The set of 
damages resulting from one same event, 
matching in place and time, will be considered 
to constitute a single and unique claim. 

b) For the purposes of Loss of Profit, the financial 
repercussions in the typical results of the profit 
and loss account, caused b yan insured claim for 
material damages. 

c) For the purposes of Civil Liability, any event 
that has caused damage for which the Insured 
may be civilly liable, and which necessarily 
results from the specific risk forming the subject 
of the insurance. 

The occurrence or series of damaging occurrences 
will be considered to constitute a single and 
unique claim, due to the same original cause 
regardless of the number of injured parties, and it 
will be understood that this damage and harm 
have occurred at the chronological moment when 
the first of these occurred, this set thus being 
totally subject to the limits per claim set in these 
Particular Conditions. 

 
 

Art. 7. CRITERIA FOR VALUATION AND 
INSURANCE OF ASSETS, EVALUATION OF 
DAMAGES AND DETERMINATION OF 
COMPENSATION  

A) VALUATION OF MATERIAL ASSETS 

The Policyholder has valued the insured assets for the 
replacement value, this being understood as the cost 
required for the complete reconstruction of a property, 
excluding the value of the  

land, or the acquisition and putting a new property in 
the corresponding place, if possible the same, in any 
case, similar to the insured asset, this valuation being 
refelected in the section on Identification of the Risk 
subject to Insurance in Chapter I of these Particular 
Conditions. 

Following this criteria, it will have valued, for all 
purposes, the Building, Items and Merchandise, as 
appropriate based on its insurance. If vehicles are 
insured, for the purposes of setting the values at risk and for the 
purposes of all partial claims. 

Uniquely, it will have calculated the actual value of those 
assets that have an actual value less than 40% of their 
replacement value or that were in disuse. 

Actual value is understood as replacement value 
minus a depreciation set in relation to the degree of 
antiquity, the nature, quality, use, state of 
conservation, mode of construction, existence of new 
working methods or systems and any other 
concomitant circumstances affecting the insured 
assets at the time of the claim. 

B) VALUATION OF EQUITY CAPITAL  

If cover for Loss of Profit and/or civil liability is taken 
out, the Policyholder will have taken into account the 
following criterio for the valuation of the insured equity 
capital, this valuation being reflected in the Insured 
Sum for this cover appearing in the Scope of the 
Insurance in Chapter I of these Particular Conditions: 

1. Book value, understood as the value in books and in 
accordance with the official rules of accounting. 
Following this criteria, the Policyholder will have 
valued the permanent expenses, the net profit, the 
gross margin and the turnover, with the figures 
corresponding to complete accounting periods; in 
other words, for twelve months. 

2. Estimated value, understood as the most 
appropriate, in the opinion and determination of the 
Policyholder, to cover the business assets for the 
purposes of asset liability, with respect to the 
possible claims for civil liability undergone in 
carrying out its activity. 

C) INSURANCE OF ASSETS AND CAPITAL 

The Policyholder has taken into account the following 
criteria for the insurance of the assets, such criteria 
being reflected in these Particular Conditions: 

1. Total value: 

The insured sum reflects the value at 100%, whether 
replacement, actual or accounting, of all the insured 
assets and capital. System subject to the  
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application of the proportional rule. 

With respect to Gross Margin, for the purposes of 
the application of the proportional rule, the figures 
corresponding to the twelve months immediately 
prior to the date of the end of the compensation 
perod will be taken into consideration. 

2. Partial value or limit of compensation: 

Lump sum amount proportionate to the total value 
of the insured assets. System also subject to the 
application of the proportional rule. 

3. First risk: 

Lump sum amount without keeping a pre-
established proportion to the total value of the 
insured assets, and without applying the 
proportional rule for underinsurance. 

D) EVALUATION OF THE DAMAGE  

1. The material damage will be evaluated calculating 
the replacement value of the destroyed parts and 
the cost required to repair those that are merely 
damaged. 

Uniquely, the actual value will be calculated for 
those assets that, on taking out the insurance, had 
an actual value less than 40% of their replacement 
value or which were in disuse when the claim 
occurred. 

When the claim is due to the Risk of Electrical 
Phemnomena and/or Electrical Damage and/or 
Breakdown of Electronic Equipment and/or 
Breakdown of Machinery, the replacement value of 
the parts or disappeared, destroyed or unused 
pieces and the cost of the repair of the damage 
will be calculated. Similarly, the actual value or 
the machinery or disappeared, destroyed or unused 
apparatus will be calculated. When the cost of the 
repair is greater than the actual value of the 
machinery or apparatus itself, it will be 
compensated for its actual value. 

2. Capital assets will be evaluated using the same 
criteria employed by the Policyholder to value the 
insured assets, criteria that determine the insured 
sums, financial expression of the interest of the 
Insured, and using the following clarifications: 

a) In claims for Risk of Loss of Profit. 

1. The difference will be established between 
the turnover made during the period of 
compensation and the normal turnover. 

2. The usual operations of the bsuienss activity 
which, as a result of the claim for material 
damages, must be carried out outside the 
grounds of the operation, either directly by 
the Insured or by third parties who act on his 
account, the turnover made during the 
period of compensation will also be 
calculated. 

3. On the difference thus calculated, reflection of 
the  

decrease in turnover, the percentage of 
compensation will be applied, obtaining the 
evaluation of the loss of gross margin or 
permanent expenses occurring during the 
period of compensation. 

4. The Insurer will compensate, as part of 
rescue aid, the increases in the costs of 
repair and/or the extraordinary repairs 
incurred, with the sole purpose of shortening 
the period in which turnover is affected by 
the claim, as well as the additional 
necessary and reasonable disbursements 
made, with the sole purpose of avoiding or 
reducing the decrease in turnover which, 
except for such expenses, would have taken 
place during the period of compensation. 

If this manages to reduce losses, totally or 
partly, before the end of the period fixed in 
the temporary deductible excess or after the 
end of the contracted period of  compensation, 
these expenses will be borne by the Insurer 
and the Insured in proportion to the saving 
obtained by each of the parties, and will be 
fully compensated provided that: 

a) They do not take the gross margin to a 
level higher than it would have had it the 
claim had not occurred, in which case, the 
extra costs of the gross margin obtained by 
the Insured would be discounted over the 
expected. 

b) Its amount does not exceed the part of 
compensation that would have to be 
paid, in the event of not having carried 
them out. 

5. From the sum of the resulting amounts 
obtained in the previous sections a), and b), 
will be deducted the permanent expenses 
that the Insured had stopped facing during 
the period of compensation caused by the 
reduction in his activity as a result of the 
claim for material damages as well as 
possible increases in gross margin appearing 
due to the interruption in business up to the 
six months subsequent to the date when the 
period of compensation ends. 

6. When the structure of the Insured, whether 
a sole company or group of companies, is 
such that the percentages of compensation 
varyn between its different departments, 
lines of product and/or companies, the 
settlement of the claim will be done 
applying the percentage of compensation 
corresponding to the departments, lines 
and/or companies affected, corrected by 
the loss of sales or profits of any type 
occurring in the rest of the business for the 
repercussions due to the internal 
interdependence of product supply in such a 
way that the final compensation corresponds 
with the insured items of the consolidated 
gross margin  
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lost by the insured. 

7. For the calculation of the time fixed in the 
deductible excess, only effective days of 
production and/or planned provision of 
services will be counted. 

The time spent or invested in any 
reconditioning, inspection or modification 
carried out in the insured risk during the 
interruption caused by a claim will not be 
taken into account. 

8. When the gross margin is not fully covered, 
the compensation will be reduced in accordance 
with the relationship existing between the 
part supported by the Insured as his own 
insurer and the whole of the gross margin. 

9. In the event of force majeure, not known 
prior to the claim by the Insured, which will 
oblige the definitive cessation of the business 
activity, an equitable compensation will be 
agreed in compensation for the permanent 
expenses made from the start of the period 
of compensation up to the awareness of this 
force majeure, without calculating the 
expenses or losses caused by the business 
liquidation itself. 

When the contracting option chosen for Loss of Profit 
is that of one hundred days of benefits, the permanent 
expenses corresponding to the period of compensation 
will be calculated, without applying the proportional 
rule for underinsurance. 

b) In claims for Civil Liability risk. 

The obligations to compensate third parties will 
be evaluated: 

1. Via amicable transaction of the 
Insurer with the injured party. 

2. Via firm ruling. 

E)  EVALUATION OF THE EXPENSES  

The expenses will be evaluated according to invoice, 
minutes of fees or cost assessment. 

F)  DETERMINATION OF THE COMPENSATION  

1. Insured sums. 

The insured sums will be taken into consideration 
separately for each Material Asset and Equity Capital. 

2. Compensation of capital. 

If, at the time of the claim, there is an excess of 
the Insured Sum of Building, Items or Merchandise 
in the risk, such an excess can be applied to the 
Building, Items or Merchandise if any of these 
assets, being insured, will result in an insufficient 
Insured Sum. 

Accepting compensation in the manner indicated 
above, which can only be applied within the same 
situation of risk, this will proceed to the  

normal settlement of the claim. 

3. Compensation for Automatic Cover. 

If an Automatic Cover appears as taken out in the 
"Scope of the Insurance" section in Chapter I, the 
Company will compensate, in the case of a claim, 
for the unfavourable deviation that, within the 
annuity, could have occurred in the variation of the 
Insured Sum for Building and/or Items, as appropriate 
based on their insurance, the same as in the Insured Sum 
for Loss of Profit, if this is insured, provided that: 

a) In the previous annuity, the Policyholder has 
proceeded to make the relevant update of the 
insured sums and regularisation of premiums as 
indicated in Article 8, "Administration". 

b) The Policyholder immediately proceeds to 
correct the deficiencies detected in the Insured 
Sum, paying the corresponding premium. 

For Building and/or Items, as appropriate based on 
their insurance, the limit of this compensation will 
be the figure appearing in the "Scope of the 
Insurance" section in Chapter I, for Automatic 
Cover of Material Assets, although in the event 
of sevral risk situations the figure will be 
distributed proportionally to the Sums Insured in 
each of these, not being able to exceed the 
compensation, in the case, of the amount 
assigned to claims risk situation. 

In the event of insurance for Loss of Profit, the 
limit of compensation will be the figure 
appearing in the "Scope of the Insurance " section 
in Chapter I, for Automatic Cover of Loss of 
Profit. 

4. Amount of compensation. 

The compensation will correspond with the amount 
of damages and expenses expertly assessed in 
acordance with the criteria for valuation, insurance 
and evaluated set in this Article. 

5. Replacement value. 

When the replacement value has been set as 
insurance criteria, its full settlement will be 
contingent, as regards the excess over the actual 
value, on the purchase or reconstruction of new 
assets, which will be accredited within a period of 
three months, if these are movable assets, or two 
years, if these are the Building or renovation 
works, via the presentation of the corresponding 
invoices or work certificates. 

The Insurer will make effective the difference 
corresponding to the replacement value as these 
documents are presented. 

The actual value of the affected asets will have 
been settled previously, at the end of the appraisal 
and other claim proceedings. 

6. Abandonment. 
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The other claimed assets will be at the expense of 
the Insured, that the Insurer of these will not be 
able to abandon, and their value will be deducted 
from the appropriate compensation. 

By exception, in cases of robbery and theft, one 
month after abduction, the Insured will be able to 
opt for their abandonmwnt in favour of the Insurer, 
without reimbursing him the amount of 
compensation received o for reacquiring them, 
returning the amount of compensation, if already 
paid, deducting the amount of possible damages 
suffered by the assets in question. 

 
 
 
 
 
 
 
 
 
 
 
 

 


